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Invoice Statuses and Payment Information 

The steps below will outline how to check invoice statuses and payment information 

1. Log into the Coupa Supplier Portal at http://supplier.coupahost.com/. 

2. From the Home page, select the Invoice tab. From the View dropdown, select Payment 
Information. This will provide a list of invoices with the Payment date and check number. 
Note: Payment information is also located on each invoice record. You can click on the invoice number 
to open the invoice record and review the payment information at the bottom. 

 

http://supplier.coupahost.com/


Coupa Supplier Portal 

January 25, 2023 | Enterprise Platforms/Resources Proprietary & Confidential Information ©2023 CBRE, Inc. 

 

 

 



Coupa Supplier Portal 

January 25, 2023 | Enterprise Platforms/Resources Proprietary & Confidential Information ©2023 CBRE, Inc. 

 

 

3. Select the View ALL. To see a list of all the invoices you have submitted and the current 
status. 

 

 

• Approved- these invoices have been accepted and approved 

• Abandoned- these invoices have been disputed by the customer and moved into 
abandoned status. These invoices will not be paid and you should check with your 
customer if they can be resubmitted. 

• Disputed- The invoice has been disputed. Invoices with this status are being disputed by 
the customer due to an incorrect price, bill to, PO, tax or misc charge. Invoices in a 
disputed status can be corrected or voided. 

• Draft- the invoice has been created, but it has not been submitted to the customer yet. 

• Invalid- Specific for compliant e-invoices for clearance countries. Invoice with this status 
is visible only to you and not your customer. 

• Pending Approval- These invoices are currently under review by the customer. 

• Processing- These invoices are being processed by the AP department. 

• Voided- These invoices have been voided. Contact your customer to find out if you can 
submit a replacement invoice. 

For additional support, please reach out to our Procurement Buyer Support Team. 
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